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Outdoor Easter service
With restrictions related to the COVID-19 virus canceling Easter services inside churches, St. Marks United 
Methodist Church of Findlay took the service outside on Sunday. The church hosted a drive-in service at 10:30 
a.m. in the back parking lot at Emory Adams Park. Similar to a drive-in movie experience, people remained in their 
vehicles and tuned into a designated radio station, allowing parishioners to hear and watch a live preaching and 
music broadcast.

Telehealth 
helps keep 

patients 
connected

By SARA ARTHURS
STAFF WRITER

Therapists and their 
clients have been adjusting 
simultaneously to the new 
reality of mental health care 
via videoconferencing. 

Even urgent care is hap-
pening through telehealth 
these days.

Family Resource Center 
has had telehealth visits 
with psychiatric nurse 
practitioners before, but 
has now expanded the 
service to include counsel-
ing, which is offered both 
through phone calls and 
videoconferencing, said 

chief clinical officer Ginny 
Williams.

She said some clients 
prefer to start off slowly, 
with a phone call first, 
perhaps to be followed by 
a 20-minute video session 
after that.

Williams said the agency 
is seeing more mental 
health needs, and they 
are taking on new clients. 
She said the state used to 
require that the very first 
appointment be face to face, 
but that mandate has been 
waived. Some people are 

Phone, video visits offered

Pharmacist’s past pizza experience delivers
By SARA ARTHURS

STAFF WRITER

ADA — A mobile phar-
macy delivering medica-
tions to those who need 
them grew in part of out of 
a pharmacist’s experience 
delivering pizzas.

Ohio Northern Univer-
sity’s HealthWise, a mobile 
clinic affiliated with the uni-
versity’s pharmacy school, 
has offered to deliver medica-
tions to those in need within 
a 40-mile radius of its loca-
tion in Ada. That’s a distance 
that includes both Lima and 
Findlay.

Clayton Miller, who 
worked to develop the deliv-
ery service, graduated from 
the university in 2019, and 
is now doing a residency 
with ONU HealthWise. He 

said the mobile clinic tries to 
reach out to the community 
and provide care. It might 
go to, for example, a food 
pantry and provide health 
screenings.

But Miller has also 
worked as a pizza delivery 
driver and still occasionally 
helps out at East of Chicago 
in Ada. He said he saw “the 
utility of the delivery service” 
and realized that deliver-
ing food was a “rewarding 
encounter.” As a “natural 

extrovert,” he enjoyed that 
delivering pizza meant get-
ting to know the regulars 
and building relationships. 
He said the same concept 
applies to delivering medi-
cations.

The mobile pharmacy had 
initiated delivering prescrip-
tions in January, before the 
pandemic hitting our area. 
At first it worked closer to 
Ada itself, before announc-

ONU Healthwise offers free prescription delivery

TREVOR JONES / Ohio Northern University
CLAY MILLER, a resident with the Ohio Northern University College of Pharmacy 
HealthWise program, walks with a delivery on Gilbert Street in Ada. The pharmacy now 
offers free prescription delivery service to anyone within a 40-mile radius of Ada.

18 county 
virus cases 
confirmed

Hancock County now 
has 18 confirmed cases of 
COVID-19, seven of whom 
have been hospitalized.

Hancock Public Health 
reported the numbers on 
social media over the week-
end. They included no new 

Fauci: ‘Rolling reentry’ possible in May

By MARK SHERMAN  
and DARLENE 
SUPERVILLE 
ASSOCIATED PRESS 

WASHINGTON — The 
United States’ top infec-
tious disease expert said 
Sunday that the economy in 
parts of the country could 
have a “rolling reentry” as 
early as next month, pro-
vided health authorities can 
quickly identify and isolate 
people who will inevitably 
be infected with the coro-
navirus. 

Dr. Anthony Fauci also 
said he “can’t guarantee” 
that it will be safe for Amer-
icans to vote in person on 
Election Day, Nov. 3. 

Rather than flipping a 
switch to reopen the entire 
country, Fauci said a grad-

ual process will be required 
based on the status of the 
pandemic in various parts 
of the U.S. and the avail-
ability of rapid, widespread 
testing. Once the number of 
people who are seriously ill 
sharply declines, officials 
can begin to “think about 
a gradual reentry of some 
sort of normality, some roll-
ing reentry,” Fauci said. 

In some places, he said, 
that might occur as soon as 
May. “We are hoping that, 
at the end of the month, we 
could look around and say, 
OK, is there any element 
here that we can safely and 
cautiously start pulling 
back on? If so, do it. If not, 
then just continue to hunker 

US can’t guarantee safety of in-
person voting on Election Day

ANDREW HARNIK / AP file photo
DR. ANTHONY FAUCI, director of the National Institute of Allergy and Infectious 
Diseases, appears at a news conference about the coronavirus in the James Brady 
Press Briefing Room of the White House in Washington. Fauci said Sunday that the 
economy in parts of the U.S. could have a “rolling reentry” as early as next month.

As a “small, independent pharmacy” 
HealthWise handles 50 to 100 prescriptions 
per day, while a larger pharmacy might 
handle several hundred.

CLAYTON MILLER,
HEALTHWISE

See ONU, Page A2

See US, Page A5

See CASES, Page A2

See HEALTH, Page A2



The Courier - 04/13/2020 Page : A02

Copyright � 2020 The Findlay Publishing Company 04/13/2020
April 13, 2020 4:49 am (GMT +4:00) Powered by TECNAVIA

FROM THE FRONT PAGE THE COURIER
MONDAY, APRIL 13, 2020A2

Lottery
Results from Saturday

Ohio Pick 3
Day: 820, Night: 517

Pick 4
Day: 4276, Night: 6580

Pick 5
Day: 40056, Night: 89937

Rolling Cash 5
4, 8, 22, 26, 32

Power Ball
22, 29, 30, 42, 47 – 17

Power Play
3

Classic Lotto
4, 19, 24, 31, 39, 47

Kicker
3, 6, 2, 0, 8, 8

Results from Sunday

Ohio Pick 3
Day: 841, Night: 628

Pick 4
Day: 3362, Night: 9735

Pick 5
Day: 77210, Night: 26809

Rolling Cash 5
1, 4, 5, 9, 38
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Correction
Collection of masks and 

other supplies as part of a 
community drive in Han-
cock County will be held 
at the BVHS Foundation 
House, 223 W. Wallace St., 
on Tuesdays, Thursdays 
and Saturdays from 11 a.m. 
to 1 p.m. The time of the 
collection was incorrectly 
reported in Friday’s edition 
of The Courier.

seeking out counseling who 
maybe had thought about 
it before, but now are find-
ing they have time on their 
hands.

Williams said the “natural 
assumption” people might 
make is that the younger 
audience would connect 
better with technology, but 
Family Resource Center is 
seeing some older clients do 
well with it.

They do run into situ-
ations where people don’t 
have enough data or min-
utes on their phone. Some 
people don’t have an inter-
net connection at home, and 
Family Resource Center has 
partnered with the nonprofit 
recovery center Focus, as well 
as City Mission, to allow cli-
ents to use technology there.

Jeff Howell, regional 
director of clinical services at 
A Renewed Mind, said some 
clients prefer phone and some 
prefer videoconferencing. A 
Renewed Mind now also 
offers videoconferencing for 
group therapy.

Howell noted some advan-
tages to telehealth even in 
nonpandemic times. Some 
clients, for instance, have 
had transportation barriers 
making it hard for them to 
get to appointments, which 
is now not an issue.

On the other hand, some 
people don’t have access to 
technology, and some lack a 
private space to talk without, 
for example, their children 
interrupting. (A Renewed 
Mind’s offices are still open, 
although much of their staff 
are working from home, and 
it’s possible for a client to 
come to their office and talk 
with a therapist who is work-
ing from home, Howell said.)

Howell said that, although 
this is a little different for ther-
apists, they do get used to it, 
and it creates a “shared expe-
rience” with the client. One 
therapist had a relatively new 
client who was “guarded” and 
gave terse answers to ques-
tions. Then the client — upon 
seeing the therapist’s cat in 
the background while the 

therapist worked from home 
— said “Oh, I have a cat too.” 
It formed a connection and 
made it easier for the person 
to open up, Howell said.

There are some chal-
lenges, he said, such as staff 
who provide art therapy, 
which is hard to do when not 
in person.

He believes there’s more 
of a need for mental health 
care right now. But he also 
suspects it’s a bit easier to 
seek out help this way, when 
you don’t have to leave your 
home, without the stigma 
that a person might associ-
ate with entering a facility 
dedicated to mental health.

Zach Thomas, director 
of wellness and education at 
the Hancock County Alcohol, 
Drug Addiction and Mental 
Health Services board, said 
there are “misconceptions” 
about telehealth and it can 
feel “kind of scary” if someone 
isn’t used to it. But while it is 
different than a traditional, 
face-to-face session with a 
therapist, there is “quite a bit 
of evidence” showing it can 
be just as effective, he said.

Thomas said insurance 
rules have changed amid the 
pandemic, making it easier to 
bill for telehealth visits.

Thomas said social dis-
tancing should in fact be 
“physical distance,” but not 
social isolation. People need 
to feel connected to feel safe, 
he said. People in the field 
would often say “the opposite 
of addiction is connection,” he 
said. These days, that connec-
tion looks different. But local 
support groups are being held 
through Zoom.

Brenda Sciranka is direc-
tor of specialty practices for 
Blanchard Valley Health 
System. She said about 40 to 
50 percent of the health sys-
tem’s daily visits are now tele-
health, including 90 percent 
of behavioral health visits.

She said the younger gen-
eration is the most comfort-
able with it, but they’ve found 

older patients also do OK. To 
get ready for telehealth visits, 
staff tried calling their own 
older family members to 
see if they could follow their 
instructions or if the instruc-
tions needed to be modified.

In addition to psychiatry, 
Sciranka said telehealth can 
be used in family practice, 
where a doctor can get a 
patient history and order 
tests. And because elective 
surgeries have been post-
poned to conserve personal 
protective equipment, the 
health system will need to 
reschedule “hundreds of sur-
geries” that have been can-
celed when the pandemic is 
over, Sciranka said. So some 
of the pre-surgery visits are 
being done now through 
telehealth, which may make 
it easier to get patients 
in sooner when surgeries 
resume.

P h y s i c i a n s  P l u s , 
Blanchard Valley Health 
System’s urgent care center, 
is also offering some visits 
through telehealth. 

Physicians Plus remains 
open for patients who, say, 
need stitches or an X-ray for 
a swollen ankle. But other 
things, like flu symptoms, 
can in some cases be assessed 
through telehealth, said 
supervisor Jessica Gonzalez.

To see someone at Physi-
cians Plus, call for a sched-
uled time to see a health 
care provider through video-
conferencing. 

Gonzalez said patients 
and staff have been “recep-
tive” and the hope is this will 
prevent people from having 
to come in. In addition, while 
urgent care has traditionally 
just been a one-time visit, the 
Physicians Plus staff may set 
up a follow-up telehealth visit 
to check in a few days later 
and see if symptoms are 
improving.

The emergency room at 
Blanchard Valley Hospital 
does not offer telehealth 
appointments.

cases Sunday, but two new 
cases Saturday.

The 10 females and eight 
males range in age from 21 
to 81, with a median age of 
47.5.

One Hancock County 
resident has died as a result 
of COVID-19 complications.

ing recently, amid the coro-
navirus pandemic, that it 
would expand to a 40-mile 
radius. Under the direction 
of ONU HealthWise direc-
tor Michael Rush and Steven 
Martin, dean of the college of 
pharmacy, ONU HealthWise 
agreed to deliver prescrip-
tions as far as Findlay, Lima 
and Kenton. 

Miller said some of the 
community’s residents live 
out on country roads and 
don’t have transportation to 
get to the pharmacy. He said 
the mobile pharmacy fills “a 
really unique niche.”

As a “small, indepen-
dent pharmacy,” Miller said 
HealthWise handles 50 to 100 
prescriptions per day, while 
a larger pharmacy might 
handle several hundred.

Miller is the main driver, 
and takes about 80 to 90 
percent of the deliveries. He 
said it helps that he is himself 
a pharmacist, in case a patient 

has questions. The organiza-
tion is not delivering a large 
number of prescriptions yet.

Miller said another aspect 
of the project is the growing 
recognition within health 
care of what are known as 
social determinants of health 
— that is, things not explicitly 
associated with medical care 
like access to transportation, 
access to food or the presence 
of abuse in the home might 
play a big role in a person’s 
health.

As an example, he said 
the mobile pharmacy had a 
patient who would drive up 
and park outside the phar-
macy, but could not get up 
the ramp into the vehicle. So, 
when delivery service began, 
Healthwise staff realized they 
could just take the medication 
to that individual.

He said the delivery of pre-
scriptions will not end when 
the pandemic abates, if people 
are still in need of the service.

Asked what’s most reward-
ing about the work, he said, “I 
mean, it’s the people.”

To reach the pharmacy, 
call 419-772-3784.

ONU
Continued from page A1

Nursing home  
deaths soar 
past 3,000

By BERNARD CONDON 
and RANDY HERSCHAFT 

ASSOCIATED PRESS 

NEW YORK — More 
than 3,600 deaths nationwide 
have been linked to corona-
virus outbreaks in nursing 
homes and long-term care 
facilities, an alarming rise 
in just the past two weeks, 
according to the latest count 
by The Associated Press. 

Because the federal gov-
ernment has not been releas-
ing a count of its own, the 
AP has kept its own running 
tally based on media reports 
and state health departments. 
The latest count of at least 
3,621 deaths is up from about 
450 deaths just 10 days ago. 

But the true toll among 
the 1 million mostly frail and 
elderly people who live in such 
facilities is likely much higher, 
experts say, because most 
state counts don’t include 
those who died without ever 
being tested for COVID-19. 

Outbreaks in just the past 
few weeks have included one 
at a nursing home in suburban 
Richmond, Virginia, that has 
killed 42 and infected more 
than 100, another at nursing 
home in central Indiana that 
has killed 24 and infected 16, 
and one at a veteran’s home in 
Holyoke, Massachusetts, that 
has killed 37, infected 76 and 
prompted a federal investiga-
tion. This comes weeks after 
an outbreak at a nursing home 
in Kirkland, Seattle, that has 
so far claimed 43 lives. 

Experts say nursing 
home deaths may keep 
climbing because of chronic 
staffing shortages that have 
been made worse by the 
coronavirus crisis, a short-
age of protective supplies 
and a continued lack of 
available testing. 

Cases
Continued from page A1

Health
Continued from page A1


