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I teach an annual 5-month pharmacy technician certification class for GrandView Pharmacy, which is currently in session. One of the questions I receive from prospective students, employees or from the public, is, “Why do I need to be certified?” “What’s in it for me?” While many answers have come to mind, over the years, I have gleaned down my responses to those below. 

Certification is a quality indicator. 
Indiana currently does not require a pharmacy technician to become certified, only licensed. Many states, 17 in total (34% of the US), require certification by one of the certifying bodies. However, whether or not you need to be certified to work in your state is immaterial, because certification is about so much more than entrance into your profession—it’s a very clear way to demonstrate to employers, customers, and peers that your professional knowledge and skills meet nationally recognized standards. In discussions with hundreds of pharmacists in the last 5 years, all have commented on how much they rely on their certified technicians because of the level of knowledge and credibility they bring into the clinical practice. Dr. Lisa O’Hara, Director of Pharmacy Services at GrandView Pharmacy, states, “Any technician that is willing to learn to the level of national certification exemplifies a commitment to personal growth. Individuals that are committed to personal growth do better work. I need to know that the pharmacy technicians that I trust with my license are willing to go to that level”.

Certification leads to increased job prospects. 
The employment rate for pharmacy technicians is expected to increase 31 percent by 2018.* What’s also interesting about this promising number is that, as the Bureau of Labor Statistics notes, “job prospects are expected to be good, especially for those who are certified.” Essentially, adding a CPhT designation to your resume can mean having an advantage in the job market when it comes to finding a job, commanding a higher salary, and being considered for promotions. 

Certification increases patient care. 
Another important reason to consider certifying is because of the effect it can have on the quality of patient care you provide. As a pharmacy technician, one of your main duties is to prepare prescription medications under the supervision of a licensed pharmacist. These medications are critical to the management of a vast array of conditions, and staying on top of the latest technological advances in pharmaceuticals can prove critical to how well you serve your customers. Once you become a certified pharmacy technician, you will re-certify every two years. The continuing education requirement requires you to keep up with the changes in our industry that occur every day. You must complete a minimum of 20 hours of continuing education with at least one hour in pharmacy law. This continued learning can facilitate the extended pharmaceutical knowledge that will prove valuable to your patients.

Certification is attainable. 
You can choose to prepare for the certification examination in one of three ways—on your own with study material you’ve purchased from an organization, like IPA, at work in an employer-sponsored training program or through a pharmacy technician program at an accredited school. Pharmacy technician programs typically range from six months to two years, depending on which level of education you pursue (certificate, diploma, or associate’s degree). Through classroom instruction and hands-on laboratory experience, you can learn everything from pharmaceutical calculations, terminology, and recordkeeping to the laws and ethics related to the pharmacy technology field. Many of these programs also include internships in professional pharmacies, which provide you with a valuable opportunity to practice your skills, and network with potential employers.

Certified pharmacy technicians collaborate as co-professionals with pharmacists to ensure that the medications dispensed in a variety of practice settings are of the highest quality in the most efficient ways possible. Pharmacists depend on CPhTs to help them serve their patients. CPhTs increase quality while earning more money than their uncertified counterparts. The decision is easy and the path clear, now go get certified! 
* Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2010-11 Edition, web site accessed on Nov. 12, 2010.
